
 
 

 
Service Escalation Contacts 

 
 

 
 
 
 
 
 

 

Customer Account Managers 
 
Secretariats: Administration, 

Finance, Technology 
Mary Davis-Barton 
(804) 371-0628 office 
(804) 559-2453 cell 
(804) 263-1232 home
mary.davis-barton@vita.virginia.gov  
 
Secretariats: Agriculture & 

Forestry, Public Safety 
Bobby Keener 
(804) 343-9011 office 
(804) 652-7293 cell 
(804) 304-1171 home 
bobby.keener@vita.virginia.gov   
 
Secretariats: Commerce & Trade, 

Education 
Linda Smithson 
(804) 343-9053 office 
(804) 614-0639 cell 
(757) 259-7959 home
linda.smithson@vita.virginia.gov  
 
Secretariats: Health & Human 

Resources, Governor’s Office 
Anne Wingfield 
(804) 371-5620 office 
(804) 400-0722 cell 
(804) 320-2113 home
anne.wingfield@vita.virginia.gov  
 
Secretariats: Natural Resources, 

Transportation 
Todd Johnston  
(804) 371-5534 office 
(804) 652-5164 cell 
(804) 337-6165 home 
Todd.johnston@vita.virginia.gov

Debbie Secor  
Customer Account Mgmt. Director 
(804) 343-9049 office 
(804) 652-5705 cell 
(703) 362-2196 home 
Debbie.secor@vita.virginia.gov  
 
Fred Duball 
Service Mgmt. Org. Director 
(804) 343-9026 office 
(804) 283-6479 cell 
fred.duball@vita.virginia.gov  
 
Jerry Simonoff  
IT Investments & Enterprise 

Solutions Director 
(804) 343-9001 office 
(804) 840-9265 cell 
Jerry.simonoff@vita.virginia.gov  
 
Lem Stewart 
CIO of the Commonwealth 
(804) 343-9002 office 
(804) 363-9644 cell 
Lem.stewart@vita.virginia.gov  
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